Regional Services Administrator for Developmental Disabilities (DD RSA) Pay Grade: 20
Under broad supervision of the Regional Coordinator, manages a regional system of community-based Developmental Disability services. Oversees the regional system for authorizing and accessing needed Developmental Disability services for individuals. Monitors the quality of the Region's community services and implements improvements. Monitors contract compliance of community developmental disability providers and assists in the negotiation of contract expectations. Supervises regional office developmental disability staff. Promotes customer satisfaction and resolves consumer and family member grievances, complaints, and inquiries. Provides assistance in the development of the annual regional plan.

1) Monitors regional developmental disability (DD) and support coordination provider contracts.
a) Oversees the monitoring of regional contracts with DD providers to ensure providers are meeting the contract expectations and DBHDD Service Standards.

b) Assures contract compliance monitoring tools are developed, including those for support coordination agencies based on LOA guidelines.

c) Resolves DD provider funding issues and maximizes availability of funds for eligible individuals.

d) Ensures contract allocations are congruent with identified contract funding.

e) Makes contract allocation recommendations to Regional Coordinator based on DD provider use of waiver and state funded allocations and service quality. 

f) Both independently or in conjunction with Department Compliance or Investigations Sections, initiates and evaluates implementation of Corrective Acton Plans for DD providers when service quality falls outside Department standards.

g) For support coordination agencies that are not meeting performance standards where a Corrective Action Plan is warranted, the plan will include a minimum monthly follow up with the support coordination agency to track degree of corrective action plan implementation. If performance continues to fall outside performance guidelines for a 90 day period, a recommendation will be made to release the agency from the LOA.
h) Supports the development and implementation of community based crisis services for individuals with developmental disabilities in the region.

2) Engages in compliance management functions to promote efficient and effective use of services delivered by DD providers within the Region.

a) Serves as content expert on DBHDD Standards of Service Delivery for developmental disabilities and helps DD providers institute best practices.
b) Provides education and technical assistance to DD providers concerning service delivery design/utilization and authorization/billing practices.
c) Evaluates DD provider performance through review of programmatic reports, external review audits and other evaluation tools.
d) Notifies Regional Coordinator when DD provider performance falls outside Department guidelines and contract deliverables.
e) As approved by the Regional Coordinator, offers regional staff resources to support Department Compliance Section in completing compliance reviews within the region. 

f) Performs or delegates completion of unannounced environmental/health and safety review site visits for DD providers.

g) Assures coordination and tracking of DD provider site visits associated with DD provider applications.
h) Participates directly or through delegation in Regional DD QI Council (Delmarva).
i) Partners with Central Office, State Hospitals, and DD providers to facilitate the transition of eligible developmental disability individuals based on current Olmstead guidelines from state hospitals to local communities.
3) Engages in the management of the regional DD provider network.
a) Holds scheduled DD provider meetings to assure clear communication of Regional and Central Office guidelines; disseminate and obtain feedback on implemented policy requirements; communicate information concerning best practice models; and foster collaborative partnerships between the Regional Office and DD provider agencies.

b) Facilitates the recruitment of new DD providers to increase service capacity and enhance individual choice options based on local needs, population demographics and identified service gaps.

c) Oversees resource allocation for DD regional planning lists.

d) Oversees PLA/State Service quality improvement functions.
4) Manages staff assigned to DD section of Regional Office.

a) Provides direct supervision and matrix management with Central Office of Regional Intake & Evaluation Manager/Program.

b) Provides direct supervision of Regional DD Case Expeditors, and Regional Planning List Administration Supervisor.

c) Meets with regional DD staff on a regular basis to evaluate progress on work performance and develop a team-oriented focus.

d) Utilizes performance management strategies based on Department and State guidelines.

e) Engages in staff recruitment per Department guidelines when applicable.

5) Develops Interagency and Community Partnerships within the Region
a) Provides information to the Regional Planning Board as requested by the Regional Coordinator.

b) Assists in the development of the Annual Regional Plan as requested by the Regional Coordinator.

c) Partners with Department Office of Constituent Services to resolve communicated concerns regarding the Department/Region.

d) Establishes and maintains collaborative working relationships with outside agencies, organizations and stakeholders to facilitate the appropriate use of community DD services.

e) Develops positive working relationships and opportunities for collaboration with other state agency representatives, local stakeholders and DD advocacy groups.

f) Educates local communities relevant to DBHDD system operations and available resources within the Department. 
g) Utilizes effective communication strategies and working relationships with families, private organizations, DD providers, advocates, and local governing authorities to advance and promote a positive image for the Region and the Department. 
Minimum Qualifications

Bachelor's degree in Business Administration, Public Administration, Health Care Administration, Social Work, Psychology, Counseling, Nursing, or a closely related field 
AND
Four years experience administrative and management experience in a health-related field, including management of a budget and program of considerable size and complexity

OR
Master's degree in Business Administration, Public Administration, Health Care Administration, Social Work, Psychology, Counseling, Nursing, or a closely related field 

AND
Two years of administrative and management experience in a health-related field, including management of a budget and program of considerable size and complexity.

Preferred Qualifications

In addition to meeting Minimum Qualifications, preference will be given to applicants with demonstrated knowledge and experience in the following:

Experience with effective community-based programs for individuals with developmental disabilities. 

Management, planning, and design of effective community-based programs for individuals with developmental disabilities.

 

Contract development, negotiation, monitoring, and compliance. 
Strong competencies in: budget development and management; consultation; resource allocation and strategic/operational planning.
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