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PURPOSE: 
The purpose of this guideline is to briefly describe a number of Behavior Support/Analysis (BA) Procedures and to rank them in terms of their restrictiveness.  Restrictiveness refers to the degree to which a procedure restricts an individual’s rights and/or the procedure’s generally perceived intrusiveness.  Agencies without easy access to a Behavior Analyst or other person familiar with BA procedures may request training from the state Comprehensive Support Services staff through the Mental Retardation Division’s Regional Community Services Office. 
DISTRIBUTION:
Partlow Developmental Center and Community Agencies.

PROCEDURE: 
This guideline categorizes Behavior Support/Analysis Procedures into four levels.  Procedures listed in the evel-1 category are considered the least restrictive and procedures listed as Level-4 are the most restrictive.  Generally, as the restrictiveness of a procedure increases, the process for approval of use also increases.  

This guideline lists Behavior Support/Analysis Procedures that are training, intervention, replacement procedures, or environmental adaptations:
1. Training procedures are designed to teach or increase behavior and are considered non-restrictive.
2. Intervention procedures are designed to weaken or decrease behavior.  Level-1 intervention procedures do not require a BSP.  

3. Replacement procedures are designed to teach a functionally equivalent behavior that will take the place of a target (or inappropriate) behavior.  The replacement behavior strategy is generally a formal intervention strategy requiring a functional assessment and would typically be included in a BSP

4. Environmental adaptation procedures are designed to remove triggers of inappropriate behaviors and provide opportunities to engage in appropriate behaviors.

	When
	Who
	What

	Using any procedure
	Anyone using the procedure
	1. Should be aware of the procedure’s restrictiveness. Listing of procedures in terms of restrictiveness is presented below.
2. Must be trained in the use of the procedure.
3. Must not allow an individual to injure self, others, or property

	Before using a procedure not listed in this guideline.  
	The assigned Behavior Analyst / Psychologist or agency staff person
	Should contact the Director of Psychological and Behavioral Services (DPBS) for instructions.  

	Reviewing a procedure not listed in guideline for authorization at Level 1, 2, or 3.  
	The Director of Psychological & Behavioral Services (DPBS)  
	Will determine its classification and restrictiveness.

	A procedure not listed has been authorized at Level 1, 2, or 3.  
	The DPBS  
	Will add the procedure to the listing provided in this guideline. Notification will be sent to members of the Behavior Analysis Task Force and Community Service Offices. Written updates will be provided as soon as possible after changes/additions are made.

	Reviewing a Level 4 procedure for authorization to use in a BSP
	The DPBS
	Will present the request for authorization to the DMR appointed Peer Review Committee and the Associate Commissioner for the MR Division.

	Following consultation with the DPBS and Peer Review Committee
	The Associate Commissioner
	Will approve or disapprove the request for authorization of a procedure at Level-4. If approved, the facility/agency will provide a monthly report of progress to the DPBS.

	Level 4 procedure is used in an emergency
	Agency Staff
	Will follow the documentation procedures outlined in the DMR community Incident Prevention and Management System (IPMS). Partlow staff will follow facility policy/procedure.

	Upon receipt of information regarding emergency Level 4 use
	Regional Incident Review Committee
	Will review according to the IPMS requirements.

	3 or more Level 4 procedures have been used emergently within a 6-month period
	Individual’s Interdisciplinary Team
	Must meet to consider whether the procedure should be written into a BSP. [Note: only rarely would a formal plan not be needed]


Level-1 Procedures:

· In general, these procedures are considered nonrestrictive and may be used by direct care professionals without prior approval or inclusion in a Behavior Support Plan (BSP).  However, there are a few exceptions. The exceptions are noted in the descriptions of individual procedures.
· Staff must be trained in the use of these procedures prior to using them.
· Continued and frequent use of Level-1 procedures should indicate to the Interdisciplinary Team (IDT) the possible need for a BSP.  

· BSPs using only Level-1 procedures require only the approval of the IDT. They do not require prior approval or review by the Behavior Program Review Committee (BPRC), Human Rights Committee (HRC), or Parent/Guardian, but must be reviewed and updated at least annually. 
· Parent/Guardians should receive a copy of, or at least be informed of, the BSP. Notification should be documented.  
	LEVEL-1 Procedures

	Procedure
	Definition

	Anger Management Training
	A procedure in which an individual is trained to use calming techniques (eg.; taking slow breaths, counting, etc) to replace inappropriate responses to situations they find frustrating,/challenging. The training occurs when the person is in a calm state/not exhibiting inappropriate behaviors. The individual is encouraged to identify the times when these techniques might be useful to them, is cued to use them when behaviors begin to escalate, and is positively reinforced when they use one or more of the learned techniques instead of exhibiting a target behavior.

	Apology
	A procedure which requests an individual who has done something that violates or infringes upon the rights of another person to apologize in an appropriate manner to the offended party.  The apology must be given voluntarily.    

	Backward Chaining
	An instructional procedure in which the individual is “put-through” all the steps of the training sequence except the last one, which is trained.  Training is started at the last step in the task analysis chain and proceeds to the first step. .  In contrast, see forward chaining.

	Behavior Contracting
	A procedure in which the individual makes a contract with the IDT, to meet a behavioral goal, upon which a special reinforcing event is provided.

	Behavior Momentum 
	A method of teaching individuals to comply to requests by making one to three simple, high-probability-of-compliance requests, followed by the targeted request, in an attempt to increase compliance to requests made by staff.

	Blocking 
	See “Response Blocking”

	Chaining
	An instructional procedure in which the first task analysis step is taught and then linked to the second so that reinforcement is presented after the completion of steps one and two.  This process proceeds through the various training steps until the task is completed or the individual reaches his/her maximum level of competency.  

	Cognitive Rehearsal
	A procedure in which appropriate behavior for a specific, or “type” of situation is discussed and/or practiced.  The event is described, and appropriate coping responses are discussed and/or rehearsed.

	Comfort Statements
	Telling an individual in a calm and reassuring voice, that they are safe and you are there to assist them.  

	Compliance Training
	See “Behavior Momentum.”   

	Contingent Reinforcement
	Discrete trial training that combines positive reinforcement, cues and prompts to teach a task or set of tasks.   

	Continuous Reinforcement
	A schedule of reinforcement in which every occurrence of a behavior is reinforced.

	Desensitization Training
	A procedure in which an individual learns to cope with fear or anger-provoking situations through controlled exposure to the precipitating stimuli, while an adaptive response is prompted and reinforced. While this procedure deals with aversive variables (e.g., fear of dental procedures), correct implementation would require treatment to begin with variables that are not, or at most mildly, aversive (e.g., visiting the dental office when no procedure is done) and proceed from there.  Consequently, the individual should encounter only variables that are mildly fear evoking and the procedure is considered to be non restrictive. This training may only be conducted by personnel who have been trained in the procedure, specific to the individual. 

	Differential Reinforcement (DR)
	Refers to a variety of methods for the delivery of reinforcement. Examples of various types of DR are given below (items marked with *)

	*DR High Rates of Behavior (DRH)
	Delivering reinforcers for engaging in progressively greater rates of adaptive behavior.  It is used when a behavior is occurring, but not as much as desired (i.e., production in a workshop).

	*DR of Alternative Behaviors (DRA)
	Delivering reinforcers for engaging in a specific appropriate/alternative behavior other than the target behavior.

	*DR of Incompatible Behavior (DRI)
	Delivering reinforcers for engaging in a behavior that is physically incompatible with the target behavior.

	*DR of Low Rates of Behavior (DRL)
	Delivering reinforcers for engaging in progressively lower rates of a behavior, until it is at a tolerable level.  DRL is indicated when the behavior should be reduced, but not eliminated (i.e., answering questions in class).

	*DR of Other Behaviors (DRO)
	Delivering reinforcers contingent on the absence of the target behavior.  Reinforcement is delivered if the behavior is not occurring at the moment, or if it has not occurred for a specified period of time.

	Discrete Trial Teaching
	An instructional technique in which training trials having a distinct beginning and end are used.  Training trials are generally delivered within a training session.  That is, within a specified period of time or for a specified number of trails.   

	Environmental Adaptation
	A procedure that makes minor changes to the environment to prevent the occurrence of a maladaptive behavior or to increase the probability of engagement in appropriate behaviors. Some examples: changing seating arrangements, turning down the volume of radio or TV, cooling a room when too hot, going outside, using special wall board or plexiglass windows, or use of assistive technology.

	Escorting
	Providing physical assistance while moving a cooperative individual from one location to another.  The distance moved is not a factor in defining escorting.  The defining feature is that the individual is cooperative.  That is s/he does not object to being moved and is fully cooperative.     

	Extinction
	Withholding the reinforcer that is identified as maintaining a behavior.  This procedure is extraordinarily difficult to implement correctly, and should not be used without a replacement procedure.  Issues relating to extinction bursts, spontaneous recovery, and the risks of intermittent reinforcement should be addressed. 

	Fading
	The gradual and systematic removal of prompts (the trainer’s help or assistance in completing a task or a task analysis step).  

	Forward Chaining
	An instructional procedure in which training begins with the first task analysis step and proceeds to the last.  In contrast, see backward chaining. 

	Functional Communication Training (FCT)
	A type of differential reinforcement of alternative behavior procedure in which a communication response is reinforced to replace the problem behavior.

	Hand-Over-Hand
	An instructional procedure in which the trainer takes the individual’s hands and physically manipulates him/her through the task.  For example, taking a person’s hands in yours and putting them through the various movements associated with turning a water faucet on and off.  To be considered nonrestrictive the individual must be fully cooperative.  

	Incidental Teaching 
	Using naturally occurring or unplanned opportunities to teach a specific task or skill. 

	Intermittent Reinforcement
	A schedule of reinforcement in which some, but not all, occurrences of a behavior are reinforced.

	Planned Ignoring
	A procedure in which the individual is given no attention for instances of inappropriate behavior that have been found to be maintained by attention and do not involve risk to the individual, others or property.  A type of non-exclusionary timeout. 

	Positive Reinforcement
	The process of providing an item or activity immediately on the occurrence of a behavior that increases the probability of the behavior’s occurrence over time.  

	Problem Solving
	A procedure that calls for the individual and staff to develop appropriate strategies for resolving problem situations.  This involves discussing alternative responses that may occur in the future. This procedure may only be conducted by personnel trained in the procedure specific for the person.

	Prompts
	An instructional procedure, in which the individual cooperates, that provides help or assistance in completing a task or a task analysis step. Verbal prompts may range from complete instructions or directions to a vocal sound.  Physical prompts may range from complete hand-over-hand assistance to a simple gesture such as tapping the table or raising the eyebrows. Modeling of the desired response may also be used as a prompt. 

	Redirection
	This procedure utilizes the least prompt sequence to displace an individual away from an inappropriate behavior toward a more appropriate or desirable behavior. Redirection should be used to displace “transitional” behavior (Defined as low intensity behavior indicating disinterest, distraction or fatigue.) Redirection may be appropriate for some “disruptive” behavior, but it should not be used following a “target” behavior. 

	Response Blocking  
	Preventing the occurrence of a maladaptive behavior by interposing with a protective pad or with one’s own limb(s) or body.  This procedure is intended to be used when the behavior is mild or moderate in intensity and its frequency (the number of blows or the number of attempts) is relatively low or is of short duration. For behavior that is severe in intensity, and/or high in frequency or duration, see Extraordinary Blocking (Level-2 procedure).

	Response Interruption
	Use of brief (less than 5 seconds) and intermittent physical holding of an individual’s hand(s) and/or arm(s) to stop a target behavior. If holding is longer than 5 sec., it becomes Manual Restraint (a Level 3 procedure).

	Restoring the Environment
	A procedure requesting an individual to restore, to its original condition, the affected area or object.  The individual may be requested to clean or pick up items in the disturbed area, replace any stolen article, or otherwise demonstrate socially responsible behaviors which make up for the disruption caused by their behavior. 

	Role Playing
	Having the individual practice appropriate means of responding to problems.  It is used to facilitate the effectiveness of problem solving.  Also having an individual perform a behavior in a contrived interpersonal situation which is similar to the everyday circumstances under which behavior occurs. This training may only be conducted by personnel who have received training in the procedure.

	Self-Monitoring
	Teaching an individual to observe, record, and evaluate his/her behavior.

	Stimulus Control Training
	Changing the circumstances under which a behavior occurs by reinforcing it in the presence of one stimulus and not another.  

	Talk Times
	A procedure of giving scheduled or contingently “earned” social periods with staff during which the individual has complete choice over the topic of conversation.  This is used for persons whose perseveration on certain issues becomes problematic, who are overly demanding of staff attention, or who are highly motivated by periods of special attention.

	Task Analysis
	Breaking a specific task into a number of smaller or simpler training steps or components.

	Token Reinforcement
	A generalized reinforcer that serves as a medium of exchange for other reinforcers such as objects or activities.  Tokens should be appropriate to the individual’s age and functioning level.  Tokens typically are used in the context of a behavior contract or token economy where the tokens are used to bridge the time delay between the desired behavior and receiving reinforcement. (NOTE: This does not include taking away tokens or points. That is Response Cost, a Level-2 procedure).

	Verbal Prompt to Stop
	Telling an individual in a calm, but firm voice, to stop.  This should not be used repeatedly/in rapid succession and is most likely inappropriate when the function of an individual’s challenging behavior is ‘attention’.     


Level-2  Procedures:

· These procedures are restrictive and may only be used by direct care professionals when they are included in a Behavior Support Plan (BSP).  

·     Staff must be trained in the use of these procedures prior to using them.Each BSP containing Level-2 Procedures requires prior approval by the IDT, Chairperson of the Behavior Program Review Committee (BPRC), review by the Human Rights Committee (HRC), and approval/consent from the Individual or Parent/Guardian and must be reviewed and updated at least annually.
	LEVEL-2  Procedures

	Procedure
	Definition

	Contingent Observation
	A procedure in which the individual is allowed to remain in the environment and observe other individuals engaging in reinforcing activities.  A type of non-exclusionary timeout.

	Escape Extinction
	Preventing an individual from leaving an area or stopping a task when s/he engages in maladaptive behavior to escape.  This procedure becomes Manual Restraint (Level-3) if physical holding beyond Response Interruption is employed.

	Extraordinary Blocking
	Preventing the occurrence of a severe and sustained aggression to self, others, or property by interposing with a variety of protective pads, clothing, or appliances.  The purpose of this procedure is to provide the individual with something that offers no resistance to his/her aggression. 

	Negative Reinforcement
	Procedure in which the removal of something an individual finds personally unpleasant is made contingent upon the occurrence of a behavior targeted for increase for that person.

	Positive Practice 
	A procedure in which the individual is required to practice appropriate behaviors following the occurrence of target behavior. The plan must set a limit to the number of times or length of time the behaviors are repeated.

	Removal
	The use of a transport procedure to move an unwilling/uncooperative individual from one area to another when the purpose of the move is to provide safety to the person being moved (e.g., the individual begins hitting walls in a room with a lot of windows), or to provide a reasonable environment for the remaining individuals (e.g., an individual becomes so disruptive that at least two of his peers are becoming upset or uncomfortable). Using transport procedures to move an individual from one place to another because s/he has an appointment or needs to go home is not considered removal. 

	Reparation of Property or Restitution
	A procedure that requires an individual to pay for all or part of stolen or broken property. This procedure requires a written plan describing how repayment will occur.  Consideration of the individual’s ability to understand the concept of “paying for the damage” and the amount of payment based on available funds must be given before deciding to use this procedure.

	Response Cost
	A procedure in which items such as points or tokens are lost contingent on target behavior.  Fines represent a common form of response cost.  

	Restriction of Environmental Access
	A variety of procedures that make a change in the normal work or living environments.  These procedures are usually designed to prevent or detect maladaptive behaviors.  Examples include locked living areas, locks on food or storage cabinets, and special alarms.

	Restriction of Mobility
	A procedure in which the individual’s movement inside or outside of the facility is restricted because of a maladaptive behavior.   This procedure does not apply to mobility restrictions associated with the provision of supervision due to skill deficits, cognitive difficulties, medical issues and/or encouragement to keep an individual in a specific location to enhance participation in an activity. 

	Satiation
	A procedure in which a stimulus maintaining the target behavior is presented non-contingently in copious amounts so that the stimulus no longer has reinforcing properties.  Examples would be satiation of ripping cloth or paper, or supplying copious amounts of towels for an individual who hoards them.

	Search
	An inspection of an individual or his/her property to ascertain the presence of any item found to pose a risk of injury to the individual or others.  Search may also be conducted to ascertain the presence of stolen property.  Inherent to the search procedure is the removal of any “inappropriate” items found. There must be sufficient documentation of behaviors that would justify use of this procedure. Searches written into support plans must adhere to the agency ‘Search’ policy/procedure to prevent rights violations.

	Suspension
	Not allowing an individual to attend a scheduled activity for a specified period of time due to the occurrence of maladaptive behavior.  Suspensions that do not require Level-2 processes and approval are:  

a. Individuals may be restricted from work on the basis of a workplace disciplinary policy which is universally applied to all employees, and which the individual has accepted as a condition of employment.

b. Individuals may be restricted from a scheduled activity or activities to assess the circumstances of a serious behavioral episode.  The duration of the investigation should be as short as possible.
c. Individuals may be prevented from attending a scheduled activity if that person is exhibiting a targeted inappropriate behavior at the time the activity is to begin. Their participation may also be interrupted if they begin to engage in maladaptive behaviors during the activity.

	Timeout  - Exclusionary
	A procedure in which the opportunity to earn reinforcement is removed or reduced for a specified period of time, contingent upon a target behavior.  During exclusionary timeout, the individual is removed from the immediate area (e.g., into the hallway or to their bedroom). NO LOCKED DOORS. Differs from Isolation Timeout (see Level 3 procedures).

	Timeout  - Non-exclusionary
	A procedure in which the opportunity to earn reinforcement is removed or reduced for a specified period of time, contingent upon a target behavior.  During non-exclusionary timeout, the individual remains in the same room, and is not visually separated from ongoing activities.  Examples include contingent observation, planned ignoring, and the use of a time-out ribbon. 

	Timeout Ribbon
	A variation of non-exclusionary timeout in which a ribbon becomes a discriminative stimulus for receiving reinforcement. Contingent upon inappropriate behavior, the ribbon is removed and all forms of reinforcement are stopped for a specified period.

	Transporting 
	Providing physical assistance while moving an uncooperative individual from one location to another.  The distance moved is not a factor in defining transporting.  The defining feature is that the individual is uncooperative.  That is, s/he demonstrates some resistance to the procedure or is upset by it in any way.


Level-3  Procedures:

· These procedures are restrictive and may only be used by direct care professionals when they are included in a Behavior Support Plan (BSP).  Some of the procedures may be used in emergency situations and are so designated. Emergency use of these procedures requires an order from a QMRP, Program Director, or Physician. The use of an “Emergency Procedure” three times in a six-month period requires the individual’s IDT to meet, within five working days of the third use, to determine if a BSP is needed.  The IDT’s determination must be documented.

· Staff must be trained in the use of these procedures prior to using them.

· Each BSP containing Level-3 Procedures requires prior approval by the Behavior Program Review Committee (BPRC), review by the Human Rights/Advocacy Committee (HRC), and approval/consent by the Individual or the Parent/Guardian, and must be reviewed and updated at least annually.  

	LEVEL-3 Procedures

	Procedure
	Definition

	Mechanically Limiting Access  to self 
	A type of restraint that restricts an individual’s access to areas of his/her body by mechanical means.  Includes helmets, gloves, mitts or other devices used to prevent access. Does not include devices ordered as protection due to medical conditions (eg.; helmet due to falls from seizure activity or mittens used only until a sutured wound is healed).   Does not include mechanical devices intended to restrict movement – see Mechanical Restraints in the Level-4 Section.  

	Modified Clothing
	Clothing that does not restrict movement, but is designed to decrease target behavior by design (e.g., tear-proof clothing) or decrease target behavior by limiting or preventing access (e.g., jumper to prevent digging).

	One-on-One Staff Supervision (1:1)
	The assignment of a staff person, at least within eyesight, to one individual beyond 1 month specifically to control or modify maladaptive behavior. This is to be differentiated from medical 1:1 and personal care staff/sitters, particularly for individuals who live alone.   

	Overcorrection
	Requiring the individual to restore the environment to better than original condition.

	Psychotropic Medication
	The use of medication(s) to reduce or change behavior associated with psychiatric symptoms is considered a Level 3 intervention.  These medications are authorized by the individual’s BSP and/or a Medication Plan.  A Medication Plan rather than a BSP is required when the individual does not engage in dangerous target behavior(s). 

	Psychotropic Medication – Emergency Use
	The use of medication(s) to control behavior when there is no BSP or Medication Plan. Other strategies of intervention and/or containment have been tried, but were unsuccessful. Authorization for the medication is made by a Physician. 

	Restraint, Manual – Programmatic Use
	Physically holding an individual so there is a restriction of movement that lasts for more than five consecutive seconds. Specific “holding” procedures are authorized by the individual’s BSP. 



	Restraint, Manual – Emergency Use
	Physically holding an individual so there is a restriction of movement that lasts for more than five consecutive seconds and there is no BSP authorizing these procedures. This requires reporting via the IPMS procedures.

	Restriction of Personal Property
	The time-limited removal of an individual’s personal property contingent upon a target behavior. The target behavior should have a direct relationship to the restriction (eg.; radio is removed for 30 minutes after 3 reminders to turn the volume down to a previously-agreed-upon acceptable level – the loud volume of the radio has caused a threat by the landlord to evict the person – or the volume interferes with roommates’ ability to enjoy their own electronic equipment). 

	Restriction of, Visitors and/or Telephone Calls
	A procedure in which, visitors or telephone calls are limited contingent on target behavior. There must be sufficient documentation/data showing the connection between the visits/calls and the target behavior occurrence. There must also be a procedure for addressing a way to regain full access to visitors/phone calls.

	Timeout – Isolation or Closed-door
	A procedure in which an individual is placed in a room specifically qualifying as a Timeout Room that has a door which can be held shut and from which the individual cannot exit unless staff release him/her. The door is equipped with a specialized knob that allows for quick release by the staff person stationed at the door. There are no locked doors requiring keys, etc. for release. The individual in Isolation Timeout must be observed by staff continuously in order to prevent any injury from occurring. The length of the timeout must be specified in a formal plan. This procedure may not be used as an emergency procedure.  Use of this procedure requires special documentation and authorization/review which should be indicated in agency policy/procedure and in the BSP.


Level-4  Procedures:

· These procedures are considered the most restrictive and may only be employed with the specific approval of the Associate Commissioner for the Mental Retardation Division (exception is Emergency Mechanical Restraint, which has an IPMS documentation requirement and a limit regarding number of times it can be used). 
· Requests for the use of these procedures should be sent to the Director of Psychological and Behavioral Services for Mental Retardation after reviews have been done by the Behavior Program Review committee (BPRC), Human Rights Committee (HRC), and the Parent/Guardian. The request will be presented to the DMR appointed Peer Review Committee (a group of professional Behavior Analysts/Specialists) and the Associate Commissioner for Mental Retardation, who will make the final decision regarding approval. 

    Staff must be trained in the use of approved procedures prior to using                A BSP containing a Level-4 procedure requires a review by the Director of Psychological and Behavioral                                                                                                                                                        

               Services, who will determine the frequency of further review. 
	LEVEL-4  Procedures

	Procedure
	Definition

	Noxious or Painful Stimulation
	Any procedure using a painful or unpleasant stimulation.  Examples include aromatic ammonia, lemon juice, hot sauce, and water mist, etc. 

	Restraint, Mechanical – Programmatic Use
	Restricting an individual’s movement by mechanical means and addressed in a formal BSP.  Includes arm splints, wrist cuffs, four and five point restraint. Specific mechanical devices are authorized by the individual’s BSP.   Four and five-point restraint devices must be the quick-release type (eg; Posey stockinette or Velcro wrist/ankle cuffs). Use of this procedure requires special documentation and authorization minimally by professional supervisory personnel. 

	Restraint, Mechanical – Emergency Use
	Restricting an individual’s movement by mechanical means in an emergency situation (Use of the mechanical devices is not outlined in a BSP).  Includes arm splints, wrist cuffs, four and five point restraint.   Four and five-point restraint devices must be the quick-release type (eg; Posey stockinette or Velcro wrist/ankle cuffs). Use of this procedure requires special documentation via the IPMS and authorization minimally by professional supervisory personnel. Use of emergency mechanical restraints 3 or more times in a 6-month period requires the IDT to meet and consider whether incorporating its use into a formal BSP is appropriate. 

	Restraints Not Specified in Level-3  
	Any manual restraint procedure that is not specifically listed in Level-3. 

	Sensory Screening
	A procedure involving the temporary blocking of one or more of an individual’s sensory modalities from receiving stimulation.  Sensory screening procedures must ensure for adequate ventilation.


APPROVED:

_________________________________________                          ___________________________

Eranell McIntosh-Wilson                                                                     Date

Associate Commissioner for Mental Retardation
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