The starting place to review our policies/procedures is the Administrative Rule on community developmental disability programs.   This is our omnibus rule that outlines many general considerations for service delivery.   The link to this rule is http://www.dhs.state.or.us/policy/spd/rules/411_320.pdf
The first look should be at our definition of abuse, then a search by the word "intervention" should be helpful.  

We have developed and use the Oregon Intervention System, as you will see referenced in the rule.  Like other similar systems the OIS specifies practices from prevention to individualized physical interventions with corresponding levels of stass training.  If you want detailed info on OIS let me know. 

