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Background

Case Managers are required to report to the 
State every death of a person with DD
Med. Dir. reviews all deaths 
Some recurring themes
– Not identifying certain risks
– Not doing certain preventable measures 



Fatal Four (Five?)

Constipation
Seizures
Aspiration
Dehydration
(?) Pica



New ISP Process

Person-centered planning
Risk Tracking Record
– Health
– Behavior
– Safety

Mandatory Steps
What is important to/for the person



15. Does this person routinely take 
any bowel medications (not 
including fiber)?
Yes.
A. Add risk of Constipation to ISP. 
Consider supports needed to decrease risk 
of constipation. Ensure development of 
Constipation Protocol. Go to question 18.



5. Does this person cough or choke while 
eating or drinking? (Do not include a 
rare cough or choke, such as one a year 
ago.)
A. Add both risks of Aspiration and 
Dehydration to ISP. Consider supports needed to 
decrease the risks of aspiration and dehydration. 
Ensure development of Aspiration Protocol and 
Dehydration Protocol. Complete B below.



B.Must get or have had an evaluation of 
oral motor skills. This could be done by an 
Occupational Therapist or Speech/Language 
Pathologist and might involve a swallowing 
evaluation.
Evaluation does not show dysphagia
Protocols may be discontinued and the risks 
removed from the ISP. Go to question 6.
Evaluation does show dysphagia Complete 
C below.



C. Review protocols for possible changes 
in orders and continue to use both protocols. 
Go to question 11.



Protocols

Call 911
Risk Identification
Prevention
Signs and Symptoms
Interventions



Monitoring

Licensing
Death Reporting
Protective Services Investigation
– ? Neglect



Complete Forms

http://otac.org/new/pa/isp/forms_adults.htm
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