
When I was appointed Commissioner of the Department of Intellectual and Developmental 
Disabilities in 2019, I was immediately confronted by reactions of surprise.  “Why would you 
take a job at an agency that won’t exist in a few years?”  

Now in 2022, people ask me a different question, “What’s your secret?” 

There’s a reason for that: in three years DIDD has increased the number of children and adults 
served across Tennessee by the thousands, added multiple new programs to address service 
gaps for children and transitioning youth, invested in innovative programs to increase 
employment and independence, and seen hundreds of millions of dollars invested in our 
agency and most importantly, the people we support.  

My secret really isn’t a secret at all.  It’s about leadership, vision, relationship building, and an 
unwavering mission to advocate and achieve a better life for people with intellectual and 
developmental disabilities across Tennessee and the nation.   

My name is Brad Turner, and I’m currently serving as the Commissioner of the Department of 
Intellectual and Developmental Disabilities for the state of Tennessee.  I would like to submit 
my name for the open spot on the NASDDDS Board of Directors, National Policy Workgroup.    

Long before I put on the hat as commissioner, I put on a different hat: that of a father.  My 
daughter Kinsley was born in 2006 with cerebral palsy and intellectual disabilities.  I have a front 
row seat to watching her persevere and overcome obstacles daily, but maintains grace and joy 
despite her challenges.  She is my hero and the reason I wake up every day and relentlessly 
pursue a future for her and her friends: one where they are not defined by their disabilities and 
are able to be fully included and participate in their communities.  The father hat also gives me 
the perspective that many of the families of people we support share; My wife and I don’t sleep 
because Kinsley needs us to assist her to turn in the night, I now struggle to carry her up the 
stairs of our two-story house, and I worry about what will happen to her when my wife and I are 
gone.  

Becoming Commissioner of DIDD gave me the opportunity to turn my passion for advocacy and 
service into a job that impacts thousands of Tennesseans and their families.   

When I was appointed, I inherited a system that was going through tremendous change.  The 
state had recently exited two decades of litigation and had started enrolling people with IDD 
into a Managed Care LTSS system while simultaneously operating 1915(c) waivers for more 
than 7000 people.  Adding to that complexity was the very bitter and divisive relationship 
between DIDD and TennCare, the State Medicaid Agency, that was truly having a negative 
impact on the people we support and our community providers.  In addition, there were clear 
gaps in Tennessee’s service delivery system: there was no Katie Beckett program for children 
with significant disabilities, the state’s early intervention program (TEIS) was experiencing 
challenges that were difficult to address through its placement within the state’s Department of 
Education, and there was little attention to ensuring the transition-aged youth population had 



career paths and opportunities to learn about their community outside of the school walls.  I 
got to work immediately.  

Even with two of my three years in a public health emergency, we have accomplished many of 
our goals. Growing our relationship with TennCare was instrumental in many of the below. 
Since 2019, DIDD has: 

• Developed an innovative 2-part Katie Beckett Waiver that currently provides support to 
1700 children with disabilities 

• Promoted the alignment all IDD service delivery systems in a person-centered manner 
that promotes individual outcomes, independence and employment for persons 
supported.  Laid the groundwork for Value-Based Payment to ensure a focus on 
individual outcomes and capacity building  

• Led the transition of the TEIS (IDEA Part C Services) from the Department of Education 
to DIDD.  Proposed and lobbied for the extension of those services from age 3 until age 
4, which will begin in October  

• Developed the Medicaid Alternative Pathways (MAPs) Program, which will target 
transition-aged youth and equip them with the skills and tools necessary for them to 
reach their desired levels of independence 

• Launched the TN START Assessment and Stabilization Teams to better serve people with 
dual diagnoses and provide the tools to decrease behaviors, avoid crisis, allow 
stabilization in place, and avoid ER and mental health hospital visits.   

• Significantly expanded the use of Enabling Technology in the IDD service delivery system 
to become a national leader in the innovation and use of emerging technologies 

• Developed the Tennessee Believes program to expand inclusive higher education 
opportunities at institutions across the state and provide more post-secondary options 
for students with disabilities  

• Prioritized people with intellectual and developmental disabilities and their caregivers 
for the first phase of Tennessee’s COVID vaccine distribution plan 

• Worked towards renewing our CQL Accreditation, this time with the inclusion of our TEIS 
program 

There is still more work to be done, but I’m proud of how we’ve moved the needle in 
Tennessee. Since 2019, DIDD’s budget has expanded by more than $300 million.  Those 
investments have gone directly to serving more people and investing in our DSP workforce.   

I believe I can provide advocacy and strength to the NASDDDS board.  Relationship-building is 
instrumental to an organization’s success.  I believe I can offer my talents on a national level 
while also gaining the opportunity to learn from other national leaders, assist in the review and 
development of policy, and explore ways to grow and improve the service delivery system 
across the nation.  I humbly submit my name for consideration and would be honored to have 
this seat. 



 
 

  


