
What Can We Learn from 
National Core Indicator® Data 

About Technology

2023-2024 NCI-IPS



Internet Access

85%

13%

2%

Has Access to the Internet

yes

no

sometimes

Range, 96%-7%   =17086
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Internet Access

86%

13%

Internet Works at Home

Always Works

Sometimes works

Rarely or never

Range, 96%-67%  N=11522
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Technology Supports

30%

70%

Use Technology in Everyday Life

yes

no

Range= 36%-25%    N=16762
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Technology Supports

92%

5%

3%

Has Enough Help to Use Technology

yes

sometimes

no

Range, 99%-85%     N=4907
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Technology Supports

54%
46%

Use Telehealth for Health Care

yes

no

2023-2024 NCI-IPS

Range, 66%-28%     N=165464



Technology Supports

40%

60%

Accessed Case Management via Technology

Yes

No

2023-2024 NCI-IPS

Range, 65%-13%    N=16422



Technology Supports

22%

78%

Has Remote Supports

Yes
No

2023-2024 NCI-IPS



Technology Supports

87%

13%

Uses Technology For Employment

Yes

No

Range, 29%-4%    N=2711
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