
Optimal Continuum of Supports

BASIC NEEDS UNIVERSAL 
SUPPORTS

TARGETED 
SUPPORTS

CRISIS 
SERVICES

For supports and 
services to be effective, 
basic needs must be met 
including:

• Healthy and reliable
food options

• Appropriate housing
• Preventative and

chronic medical support
• Physical and emotional

security
• Access to universal

supports

Consideration for:

• Individualized, person-
centered foundation with a
clear case
conceptualization

• Building skills and learning
new things

• Educational opportunities
• Reciprocal relationships
• Community engagement,

and employment focus
• Health and wellness
• Early risk identification
• Restorative environments

(trauma-informed
supports)

• Skilled case management
• Supports for families and

other supporters

Access to effective 
treatment options to meet 
specific symptoms or 
presenting needs 
including:

• Behavioral support
• Mental health treatment
• Physical health

treatment

Consideration for:

• Immediate stabilization
needs

• Physical health and
behavioral health

• Having a crisis
continuum

• Bias and stigma free
environments

• Skilled practitioners
• Transition planning
• Coordinated care

How is the Optimal Continuum 
of Supports used?

The Optimal Continuum of Supports is 
built on the idea that we first must 
assure the basic safety and wellness 
of a person before services and 
therapeutic interventions can be 
successful. The Optimal Continuum 
recognizes that proactive, upstream 
strategies give the best opportunity 
for individuals to live a good life, using 
targeted supports and crisis services 
only when necessary. The Optimal 
Continuum does not assume that 
these supports and services happen in 
isolation and considers that people will 
move across the continuum 
recognizing that a person’s needs 
change. This approach can be used at 
all levels – from big systems (macro); 
to service models (mezzo); to 
individual support (micro), guiding 
teams to provide better services and 
supports.

BASIC NEEDS
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